&ﬁ» Co quan phat hanh: VAN PHONG CHINH PHU

Phu luc 2
HUONG DAN CONG BO, CONG KHAI THU TUC HANH CHINH,
CUNG CAP DICH VU CONG TRUC TUYEN THUQC THAM QUYEN
GIAI QUYET CUA CAP TINH, CAP XA THEO MO HINH TAP TRUNG,
TICH HQP TREN CONG DICH VU CONG QUOC GIA
(Kém theo Cong van sé /VPCP-KSTT ngay thang nam 2025
cua Van phong Chinh phu)

Quy trinh thwe hién bao gdm 03 bwéc chinh:

- Céap nhat, cong bo, céng khai thong tin thu tuc hanh chinh (TTHC) dugc
cung cap dich vu cong truc tuyén (DVCTT) tap trung;

- Tich hop, cung cdp DVCTT trén Cong Dich vu cong qubc gia;

- Kiém thtr, cong khai DVCTT.

Chi tiét cdc bwéc nhw sau:
I. Cong b, cong khai thong tin TTHC dwoc cung cAp DVCTT tip trung

Buéc 1: Bang nhap vao https://csdl.dichvucong.gov.vn bang tai khoan
admin cua B (quan tri TTHC, quan tri DVC) da dugc cap trén hé thong
CSDLQG TTHC.

o trang chu, chon “Thu tuc hanh chinh” => “Danh sach TTHC”
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Chon thao tac “Stra” => kéo xudng dudi cung
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Thi tye: hink chinh ngi b3

Xac dinh va tich chon TTHC duoc cung cap DVCTT trén Hé thong thong
tin giai quyét TTHC cua B9, cu thé:

+ E’)éi vl TTHC thudc quan ly nganh doc => Chon “Nganh doc” va
“Cung cap DVC dung chung”.

+Pbi voi TTHC thude tham quyén giai quyét ctia cip tinh, cp xa (khong
thugc quan ly nganh doc) => Néu da duogc cung cap DVCTT tép trung trén He
thong thong tin giai quyét TTHC cuia B thi chon “Cung ciap DVC ding chung”;
néu chua cung cap DVCTT tap trung thi git nguyén.

II. Tich hop, cung cip DVCTT trén Cong Dich vu cong quéc gia

Déi voi cac TTHC thudce tham quyép giai quyé"g ctia cdp tinh, cip x4 (khong
thudc quan ly nganh doc) duge Bo danh dau “Cung cap DVC dung chung” thi Bo
thyc hién cung cap DVCTT cho cac TTHC nay.

Budc 1: Thém dich vu cong

Vao trang chi Co s¢ dit liéu qudc gia vé TTHC => chon menu “Danh muyc
DVC” => Thém dich vu cong.

Tra ciru TTHC => Chon “DICH VU CONG”
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Chon nut [Dich vu cong], hién thi man hinh nhu sau:

Dich vu céng
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Sau khi chon “Thém”, hé théng hién thi man hinh nhu sau, chon icon chinh
sua, dé chinh stra murc d6 xac thyuc, doi tugng thuc hién, sau dé nhan [Luu]:
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Buée 2: Ap dung dich vu cong

Vao trang chu Co s¢ dir li¢u quéc gia vé TTHC, chon menu “Danh muc

DVC” => Ap dung DVC
Tra ctru DVC va nhan “AP DUNG”
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Hé thong hién thi man hinh 4p dung DVC nhu sau:

Bién tap dich vu cng

Tén DVC

Cap lai giay #n co s& du digu kign xét nghiém khé duong tinh.
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+ Chon cap thyc hién 1a [Cap tinh], [Cap x4].

+ Pién link DVCTT trén Hé thong thong tin giai quyét TTHC tap trung ciia
B0, vi du: BO GD&DT: https://dvc.moet.gov.vn/nps/apply...

+ Chon don vi 4p dung => hé thong hién thi man hinh nhu sau:
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+ Chon 1 don vi bat ky, nhin niit [Chon], hé théng hién thi méan hinh nhu sau:

Bién tap dich vu cong
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Tick vao don vi, dién link DVTTC, tick mirc d6 thyc hién => nhén nut
[Luu] d€ hoan thanh.

Budc 3: Dé nghi cong khai DVC

Vao menu [Tra ctru DVC], tim kiém DVC vira thém, tick dé nghj cong khai
va doi khoang 30 phut dé h¢ thong duy€t tw dong => Tién hanh kiém thir viéc nop
h6 so DVCTT va dong bd 1én Cong DVCQG.

Nt [Nop truc tuyén] chi hién thi trén Céng DVCQG trong 5 ngay dé cho
don vi kiém thr, trong vong 5 ngay don vi can phai ngp hd so dé kiém thir cong

khai DVC theo budc 3, néu khong kiém thir cong khai sau 5 ngay nat [Nop truc
tuyén] s& an va quay vé nhu cil.
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II. Kiém thir, cong khai DVCTT

Budce 1: BDang nhap vao hé th(f)ng quan tri ciia Cong Dich vu cong quéc gia
https://quantri.dichvucgng.gov.vn bang tai khoan quan tri cua B§. Chon Menu
[Quan 1y cong khai, kiém thu DVC].
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~ Budc 2: Click icon s6 luong hd so & cot [S6 luong DVC dang kiém thu]
hién thi man hinh nhu sau:
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Budc 3: BO nhap ma hd so kiém tht va [Xac nhan kiém thur] dé hoan
thanh./.
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